RETURN TO SUPPORT FOR RMS
Agency:  Tyler County Sheriff's Office, TX

Contact: Sgt. Calhoon
Date: 6/10/2024

SOUTHERN SOFTWARE, INC.
an employee-owned company

SOFTWARE (NO CHARGE)

RMS (Records Management System) Site License
Document Scanning for RMS 1
Data Sharing Network 1
QMms Site License

JMS (Jail Management System) Site License

Document Scanning for JMS 1
* JMS Interface NCIC PHONE INTERFACE

1
* JMS Interface LONESTAR COMMISSARY INTERFACE 1
* JMS Interface IDEMIA LIVESCAN INTERFACE 1

* One-Way Interface from JMS. Assumes use of current interface.
Biometric Scanning Software
CAD (Computer Aided Dispatch - Full)
CAD (Computer Aided Dispatch - Admin)
CAD Reporting Stations
CAD with MDS - For EOC
Mapping Display System (MDS)
Mapping Display System (MDS) - Admin Positions
CAD Interface for NCIC
Wireless Messaging (Southern Software's CAD Paging)
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RMS Dashboard Analytics RMS DASHBOARD ANALYTICS 1 $1,495.00
JMS Dashboard Analytics JMS DASHBOARD ANALYTICS 1 $1,495.00
CAD Dashboard Analytics CAD DASHBOARD ANALYTICS 1 $1,495.00
Evaluation of GIS/911 Centerline Base Map 1 $3,500.00
Total Software: $7,985.00

Total Discount: $7,985.00

Total SoftwareAfter Discount: $0.00

ADDIITONAL SOFTWARE

Biometric Scanners BIOMETRIC FINGERPRINT SCANNERS (TWO PRINT) 1

Total Hardware: $395.00

PROJECT MANAGEMENT

Project Management Fee INSTALLATION, TRAINING AND A PROJECT MANAGER.

TRAINING INCLUDES 1 SESSION OF SETUP & MAINTENANCE TRAINING (UP TO 5 PEOPLE) FOR RMS, JMS AND CAD, 2 SESSIONS OF USER
TRAINING FOR RMS AND JMS AND 1 SESSION OF USER TRAINING FOR CAD (UP TO 10 PEOPLE PER SESSION). IF ADDITIONAL SESSIONS OF
TRAINING ARE REQUIRED PLEASE REQUEST AN UPDATED PROPOSAL.

Total Project Management: $26,250.00
YEARLY SUPPORT
Return to Support:
RMS Support RETURN TO RMS ANNUAL SUPPORT (M-F, 7TAM-6PM 1 YEAR $3,850.00

csm)
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Support (cont.)

QMS Support RETURN TO QMS ANNUAL SUPPORT (M-F, 7AM-6PM 1 YEAR $1,250.00
CST)

JMS Support RETURN TO JMS ANNUAL SUPPORT (M-F, 7AM-6PM 1 YEAR $3,500.00
csn

Biometric Scanning Software RETURN TO ANNUAL SUPPORT (M-F, 7AM-6PM CST) 1 YEAR $600.00

Support

CAD Support RETURN TO CAD ANNUAL SUPPORT (24-7) 1 YEAR $8,250.00

MDS Support RETURN TO MDS ANNUAL SUPPORT (24-7) 1 YEAR $2,150.00

Wireless Messaginglpaging Support RETURN TO WIRELES MESSAGING/PAGING ANNUAL 1 YEAR $850.00
SUPPORT (24-7)

CAD Interface for NCIC Support RETURN TO CAD INTERFACE FOR NCIC ANNUAL 1 YEAR $1,250.00
SUPPORT (24-7)

Additional Support:

RMS Dashboard Analytics Support RMS DASHBOARD ANALYTICS ANNUAL SUPPORT (M-F, 1 YEAR $250.00
7AM-6PM CST)

JMS Dashboard Analytics Support JMS DASHBOARD ANALYTICS ANNUAL SUPPORT (M-F, 1 YEAR $250.00
7AM-6PM CST)

CAD Dashboard Analytics Support CAD DASHBOARD ANALYTICS ANNUAL SUPPORT (M-F, 1 YEAR $250.00

7AM-6PM CST)
Total Support: $22,450.00

TOTAL INVESTMENT (STATE TAX AND SHIPPING NOT INCLUDED) $49,095.00

NOTE: MICROSOFT® SQL SERVER 2012 OR HIGHER IS REQUIRED (2019 PREFERRED).
PAYMENT TERMS: 50% DUE UPON SIGNING OF PROPOSAL; 50% D OMPLETION OF INSTALLATION AND TRAINING

CUSTOMER'S SIGNAT w pate (o8 X 4
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PRINTED NAME //// /7[//\J 12 e S TITLE (UW#(V ¥ e 2.0
EMAIL Judne® Codylec.dy . ws pHoNe_(409) 295 214/

Please sign this document and return it to us by fax or E-mail. When the document is signed
and returned to Southern Software, we will begin processing your order.

Contact for Implementation: D OVLOJ d Q OL\ h‘DDY\
Phone: (A0q) 4729 - 6292 (40) 2%3-515,
E-Mail: deaVnonn @ CO. JrU{ ley. 4. s

PLEASE COMPLETE INFORMATION BELOW FOR BILLING PURPOSES: ' \
wamewne Ty o (puinty Auditor's DERce
BILLING ADDRESS: ?f‘ - B oV QJO?JQ
CITY, STATE, ZIP: LOODd\“ HC ,W | ’1 "50[ 7q
CONTACT( BILLING QUESTIONS): J &QK\Q/ S\/\ ‘L ey
PHONE: (A\TDC[B Q\%?) S 3@ 6’2
me (A09) 245 - (305
e\ Skinpec. aud @ 0ty lery . s

PO # (IF APPLICABLE)

Proposal of software is valid for (60) days from date of proposal.
Proposal of hardware is valid for (30) days from date of proposal.
Management fees include training, installation, and project management.

Southern Software will install its software products only on computer configurations compatible with these products.
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Contact information for Public Safety Representative:

Mark Jones

Southern Software

150 Perry Drive

Southern Pines, NC 28387

Business: 800.842.8190
Mobile: 936.933.3730
Fax: 910.695.0251
E-Mail mjones@southernsoftware.com

Page 3



